Online Training Regarding Child Abuse Prevention
Online training regarding the prevention of child abuse is available at no cost to MSYSA Adult Members through the U.S.
Center for SafeSport. The “Core SafeSport Training” must be completed initially, and consists of three (3) training modules
which include:
• Sexual Misconduct Awareness Education
• Mandatory Reporting
• Emotional and Physical Misconduct
Once the three modules of the “Core SafeSport Training” are completed, an individual is considered “SafeSport Trained.” A
“SafeSport Trained” certification is valid for one year. After one year, a “SafeSport Refresher Course” is offered through the
U.S. Center for SafeSport in order to maintain the “SafeSport Trained” certification.
There are two ways to access the online training. MSYSA’s current registration provider, GotSoccer, has integrated with
SafeSport. This allows coaches and managers ("team officials") to initiate the online training from within their GotSoccer
coach or manager account. Additionally, individuals can also access the online training by visiting the website for the U.S.
Center for SafeSport directly and creating an account there.
The steps to access the training from within a GotSoccer coach or manager account are as follows:
1. Log in to your coach or manager (“team official”) account in GotSoccer.
o If you are not sure if you have a coach or manager account, or if you have forgotten your username or
password, please contact your club, league, or the MSYSA State Office for assistance.
2.

Once logged in, there will be a section on the homepage entitled “SafeSport Certification”. Click on the button that
says, “Learning Center Courses.”

3.

If you have not yet taken the “Core SafeSport Training,” your Status will show as “Not Taken” and you should see
an Access Code and a link to “Start Course.”

4.

When you click the “Start Course” button, the SafeSport website will open in a new tab or window. On this new
page, “U.S. Soccer” will auto-populate in the “Organization” field, and you will be prompted to enter an Access
Code.

5.

If you return briefly to the other tab/window in GotSoccer, the Access Code is available for you to copy from within
your coach or manager account. To copy, highlight the code with your mouse/cursor, right-click the text, and select
the option to “Copy.” Alternatively, you can write down the code so that you can type it in on the SafeSport
website manually.

6.

Return to the SafeSport website tab/window and enter in the Access Code. If you had copied the code from your
coach/manager account, you should be able to right-click in the text field and select the option to “Paste” the
code. Then click the green “Save” button.

7.

The next page on the SafeSport website is a form to register for an account. Each user needs an individual account
on SafeSport in order to complete and track the online training. Enter in your full name and email address, and
then create a password for your account. Click the “Next” button to continue.
o Note: It is imperative that the first name, last name, and email address entered for your SafeSport
account is the exact same name and email address that is used on your GotSoccer account. GotSoccer’s
integration with SafeSport uses an individual’s exact name and email address to determine if that
individual has completed the online training.

8.

The next page on the SafeSport website is a form to enter your Profile information. Fill in the required fields,
including a Nickname, Country, Address, City, Region (i.e., State), Postal/Zip Code, Date of Birth, and Gender. Also
select what Primary Position(s) you may hold within your club, league, or state. Click the “Save” button to
complete your account creation.

9.

Once your account has been created, you will need to check your email to confirm/verify your account. Be sure to
check your Spam/Junk folder for the email from SafeSport. Click the link in the email message to “Confirm Email
Address.” Then log in to SafeSport using your email address and password you chose.

10. Upon logging in, you will be taken to the Learning Dashboard. You will be able to see your progress on the three
modules of the “Core SafeSport Training.”

11. Click on one of the three modules to start the training. The training will likely open in a new tab/window. Proceed
through the training until it’s completed.

12. Once the first training is completed, return to your Learning Dashboard (which may still be open in another
tab/window). Move on to complete the other two modules of the “Core SafeSport Training.”
13. Once all three modules have been completed, you will see the “SafeSport Trained” section marked as Complete
(located further below on the Learning Dashboard). You may need to refresh your page for the system to update.
You should also see a button to download your certificate of completion. MSYSA recommends that you download
and/or print a copy of your “SafeSport Trained” certificate, and retain a copy for your own records.

As long as your SafeSport account and GotSoccer coach/manager account(s) use the exact same first and last name, your
“SafeSport Trained” certification should be marked as completed within GotSoccer on your coach/manager account(s).
Please note that it may take 24-48 hours for your “SafeSport Trained” completion to be updated in GotSoccer. However,
you will know that you have met the “SafeSport Trained” requirement as long as the corresponding certificate is available
to you from within your SafeSport account.
If you prefer to take the SafeSport training directly from the SafeSport website, follow these instructions:
1. Go to the website for the U.S. Center for SafeSport: https://www.safesport.org/
2.

On the top right-hand corner of the page, click “Sign In.”

3.

Click the “Register” button.

4.

This next page on the SafeSport website is a form to register for an account. Each user needs an individual account
on SafeSport in order to complete and track the online training. Enter in your full name and email address, and
then create a password for your account. Click the “Next” button to continue.
o Note: It is imperative that the first name, last name, and email address entered for your SafeSport
account is the exact same name and email address that is used on your GotSoccer account. GotSoccer’s
integration with SafeSport uses an individual’s exact name and email address to determine if that
individual has completed the online training.

5.

The next page on the SafeSport website is a form to enter your Profile information. Fill in the required fields,
including a Nickname, Country, Address, City, Region (i.e., State), Postal/Zip Code, Date of Birth, and Gender. Also
select what Primary Position(s) you may hold within your club, league, or state.

6.

At the bottom of this page, there is a section called “Membership(s).” Click the link to “Add Membership”.

7.

On the “Organization” dropdown, select the entry for “U.S. Soccer.” Then, copy & paste or type the following
Access Code (case-sensitive) into the corresponding field: YC3E-6P5G-YYIL-CS2M
Click the green “Save” button on the “Add Membership” screen. Your Membership should be added.

8.

Click the green “Save” button at the bottom of the Profile page, which will create your account.

For additional steps on confirming your SafeSport account, logging in, and accessing/completing the “Core SafeSport
Training,” please reference the first set of instructions above, starting at Step 9 (on page 4).
-If you have already completed the three modules of the “Core SafeSport Training” and your “SafeSport Trained”
certification is still valid, your status will likely say “Completed” when you are logged in to your coach/manager account in
GotSoccer. The status will also likely indicate the date your “SafeSport Trained” certification was completed. No further
action would be required until you are due to complete the “SafeSport Refresher Course.” The “SafeSport Trained”
completion is valid for one year. After one year, you will be required to take the “SafeSport Refresher Course” (further
instructions below).

-If you have taken the “Core SafeSport Training” but your completion is not showing in your coach/manager account(s),
your status in GotSoccer will also show as “Not Taken.” Be sure that your SafeSport account and GotSoccer coach/manager
accounts(s) use the exact same name and email address.
-If you have previously taken the “Core SafeSport Training” but your completion has expired (if it was completed over one
year ago), you are due to take the “SafeSport Refresher Course”. Log back into SafeSport to complete this refresher training
to stay up-to-date with your training regarding child abuse prevention. The “SafeSport Refresher Course” should be
available on your Learning Dashboard from your SafeSport account. You may need to click the option along the right-side to
“View More” in order to view the refresher training.

Clicking the “View More” button takes you to a page that lists “Your Activities.” Any refresher course(s) available to you will
be posted on this page.

A certificate to demonstrate completion of any refresher course(s) should be available for download upon completion.

-If you have questions concerning this online training, the SafeSport Act, or otherwise pertaining to Risk Management,
MSYSA urges you to reach out to your club, league, or the MSYSA State Office for assistance.

