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GotSport Club Resource - Getting Started

LOGGING IN

For all users (club admins, coaches, parents, etc.), the link to log into GotSport is: System.gotsport.com
A person cannot log into GotSport unless an account has first been created for them (most often, by
their club).

Your Email/UserID will be your email address. If it’s your first time logging in, and/or if you don’t have
your password, use the Forgot Password tool shown on the login page. This will send an email with
prompts to set the password and get logged in. If you use the Forgot Password tool but do not receive
an automated email within 30 minutes, double-check the email address used on your account in
GotSport. Club administrators can verify this information for any users under their club account.

GOTSPORT CLUB TRAINING

To prepare for the GotSport transition, MSYSA held virtual (Zoom) training sessions in early 2021 for
clubs to learn about GotSport. Club administrators Have access to Phase 2 and Phase 3 trainings. Phase
1is no longer available but is reviewed in Phase 2. Each recording is 60-90 minutes.

Phase 1

Phase 1 training included information about the following topics which we have also linked directions
to. Phase 1 also went into detail about Programs. Programs is an additional paid service your club
would contract with GotSport to use for direct player registration. If you are interested in Programs,
please reach out to esatterley@michiganyouthsoccer.org to be connected with a GotSport
representative.

As a Club Admin - How to Customize Your Organization's Dashboard
As a Club Admin - How to Add Users to an Organization

As a Club Admin - Editing an Admin's Module Permissions

GotSport Onboarding site for Michigan Clubs

Phase 2 Training

Phase 2 includes a recap of Phase 1, and then provides instructions on adding other participants into
your club account. Players and coaches can be added manually (one-by-one), or they can be added via
spreadsheet upload. Phase 2 also shows how to create teams and assign players to teams.

Link to Phase 2 Training — Passcode for Phase 2: %rdx=WE8

Phase 3 Training

9401 General Drive, Suite 120 - Plymouth, M| 48170
Phone: (734) 459-6220 Fax: (734) 459-6242 YDUTH

Website: www.michiganyouthsoccer.org
Email: stateoffice@michiganyouthsoccer.org - SDCC E R



https://system.gotsport.com/
mailto:esatterley@michiganyouthsoccer.org
https://support.gotsport.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9zdXBwb3J0LmdvdHNwb3J0LmNvbS9ob3ctdG8tY3VzdG9taXplLXlvdXItb3JnYW5pemF0aW9uLWRhc2hib2FyZA%3D%3D&ct=SEARCH&pid=45990513&cid=185475390221&t=aG93IHRvIG1hbmFnZSBkYXNoYm9hcmQ%3D&d=support.gotsport.com&c=5&rp=9&ab=false&opcid=&rs=UNKNOWN&hs-expires=1804339810&hs-version=1&hs-signature=APUk-v7Z7N6yrpzL8MBTLr6NXb-wH8vh7w
https://support.gotsport.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9zdXBwb3J0LmdvdHNwb3J0LmNvbS9hcy1hLWNsdWItYWRtaW4taG93LXRvLWFkZC11c2Vycy10by1hbi1vcmdhbml6YXRpb24%3D&ct=SEARCH&pid=45990513&cid=185475396431&t=aG93IHRvIGFkZCB1c2VycyB0byBhbiBvcmdhbml6YXRpb24%3D&d=support.gotsport.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1804339669&hs-version=1&hs-signature=APUk-v539k6DDXJWtUeR9mo9EvBjs3YmhA
https://support.gotsport.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9zdXBwb3J0LmdvdHNwb3J0LmNvbS9hcy1hLWNsdWItYWRtaW4tZWRpdGluZy1hbi1hZG1pbnMtbW9kdWxlLXBlcm1pc3Npb25z&ct=SEARCH&pid=45990513&cid=185472754720&t=ZWRpdGluZyBhY2Nlc3M%3D&d=support.gotsport.com&c=5&rp=4&ab=false&opcid=&rs=UNKNOWN&hs-expires=1804339741&hs-version=1&hs-signature=APUk-v6o1POBclWgqiH3VtOwvKBPkyobMQ
https://training.gotsportsites.com/michigan-onboarding/
https://us02web.zoom.us/rec/share/YFiZ6dPPvi8g6MQVFijMigt5u-N9c5jSiOj1OgkGpH6nOYQW9jOcMbfGD05CppRT.xcfTglqbHHqMOl2P

www.michiganyouthsoccer.org
MICHIGAN

Michigan State Youth Soccer Association

Phase 3 includes a recap of Phases 1 and 2, and then explains various processes in GotSport related to
Risk Management (background checks, SafeSport, CDC Heads Up). This phase also shows how to send
messages to players/parents and coaches through GotSport.

Link to Phase 3 Training — Passcode for Phase 3: .Wn25Ds# (note the period at the beginning)

GOTSPORT SUPPORT

The GotSport Support site includes an array of resources and videos to answer additional questions.
There is a Search area to find relevant support articles, or you can click into a specific section (e.g.,
‘Club Administrators’) to find help pertaining to your specific role.

GotSport also uses Support Tickets to give clubs/leagues a direct line to GotSport for help on any
GotSport-related questions. Support Tickets can be accessed through the blue Support button in the
bottom-left corner when logged into GotSport (click ‘Get in touch’ when prompted).

GOTSPORT RISK MANAGEMENT RESOURCES

The Risk Management Resources page of our website includes many MSYSA-specific help guides
related to Risk Management in GotSport. This includes the Risk Management FAQs, which are updated
frequently. RM-related questions not answered within these resources may be emailed to
safesport@michiganyouthsoccer.org.

CONTACTING MSYSA

Before reaching out to the MISYSA State Office with questions related to GotSport, carefully review the
documents & resources linked above. Coaches, managers, and players/parents should first seek help
with GotSport from their club/league representative. If the issue cannot be resolved, the club/league
representative should reach out to MSYSA for further assistance.

If you contact the MSYSA State Office with a GotSport question, provide as much detail as possible
(e.g., screenshots of any errors encountered, names of the relevant coach, team, or league, etc.).

General GotSport help inquiries should be sent via email to stateoffice@michiganyouthsoccer.org.
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